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TASK 6

Dealing with a Difficult Situation
Choose one of two ways to handle an awkward situation, then speak to the person involved. · Prep 60 s ·

Speak 60 s

Hi [name], I'm calling about [the situation]. I know this is a little awkward, but [the problem].

The thing is , [reason].

I was wondering if [your request / choice].

I completely understand that [their point of view], so how about [compromise]? That way ,

[benefit for both].

I really hope  you understand, and thanks so much for [listening / your help].

Key connector  keep these · [gap] your own ideas

Advice Choose quickly, then spend the preparation time on what you will say to that person.

Match the tone to the listener: polite and calm with a manager, warm with a friend.

Explain the problem, show you understand their side, and offer a solution or compromise.

Practise with timed, exam-style tests at whygurdhian.com — Test 1 of each section is free. © Gurdhian


